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Alexandria, VA 22313-1450 

Sir: 

Enclosed is a copy of the Official Filing Receipt marked in red to show correction that is 
needed. The corrections are as follows. 

Under Domestic Priority data as claimed by applicant, change the filing date for 
09/239,701 to --01/29/1999--. 

We believe that the correct filing date of the parent application (Application S/N 
09/239,701) to the present application is January 29, 1999, and not January 28, 1999 as appears on 
the present Official Filing Receipt. We have enclosed several documents related to the filing, 
prosecution, and issuance of the parent '701 application in support of the present Request. 

Enclosed is a copy of the application transmittal letter in the present application which 
indicates the filing date of January 29, 1999 for parent Application No. 09/239,701 (Exhibit 1). 
Enclosed also is the filing postcard for the '701 application, which was date-stamped by the Patent 
Office on January 29, 1999 (Exhibit 2). Also enclosed is a copy of the Filing Receipt for the '701 
application, noting a filing date of January 29, 1999 (Exhibit 3). Further, we have enclosed a copy 
of the Notice of Allowance and Issue Fee Due in the '701 application, also indicating a filing date 
of January 29, 1999, 1999 (Exhibit 4). The cover page of the Letters Patent for the 6,31 1,231 
patent, which issued from the '701 application, also indicates January 29, 1999 as the filing date for 
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U.S. Application No. 09/239,701 (Exhibit 5). Finally, we have enclosed a copy of a Corrected 
Filing Receipt for U.S. Application No. 09/239,701 that was mailed on April 9, 2003, nearly 18 
months after the issue of the patent, and which inexplicably has changed the filing date to January 
28, 1999. We did not request a corrected filing receipt in this application, and we are unaware of 
any reason why the Patent Office would attempt to alter the filing date. 

Issuance of a corrected Official Filing Receipt is respectfully requested. 

Respectfully submitted, 
Burns, Doane, Swecker & Mathis, L.L.P. 
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LICENSE FOR FOREIGN FILING UNDER 
Title 35, United States Code, Section 184 
Title 37, Code of Federal Regulations, 5.11 & 5.15 

GRANTED 

The applicant has been granted a license under 35 U.S.C. 184, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" followed by a date appears on this form. Such licenses are issued in all applications where 
the conditions for issuance of a license have been met, regardless of whether or not a license may be required as 
set forth in 37 CFR 5.15. The scope and limitations of this license are set forth in 37 CFR 5.15(a) unless an earlier 
license has been issued under 37 CFR 5.15(b). The license is subject to revocation upon written notification. The 
date indicated is the effective date of the license, unless an earlier license of similar scope has been granted 
under 37 CFR 5.13 or 5.14. 

This license is to be retained by the licensee and may be used at any time on or after the effective date thereof 
unless it is revoked. This license is automatically transferred to any related applications(s) filed under 37 CFR 
1.53(d). This license is not retroactive. 

The grant of a license does not in any way lessen the responsibility of a licensee for the security of the subject 
matter as imposed by any Government contract or the provisions of existing laws relating to espionage and the 
national security or the export of technical data. Licensees should apprise themselves of current regulations 
especially with respect to certain countries, of other agencies, particularly the Office of Defense Trade Controls, 
Department of State (with respect to Arms, Munitions and Implements of War (22 CFR 121-128)); the Office of 
Export Administration, Department of Commerce (15 CFR 370.10 (j)); the Office of Foreign Assets Control, 
Department of Treasury (31 CFR Parts 500+) and the Department of Energy. 

NOT GRANTED 

No license under 35 U.S.C. 184 has been granted at this time, if the phrase "IF REQUIRED, FOREIGN FILING 
LICENSE GRANTED" DOES NOT appear on this form. Applicant may still petition for a license under 37 CFR 
5.12, if a license is desired before the expiration of 6 months from the filing date of the application. If 6 months 
has iapsed from the filing date of this application and the licensee has not received any indication of a secrecy 
order under 35 U.S.C. 181, the licensee may foreign file the application pursuant to 37 CFR 5.15(b). 
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Receipt is acknowledged of this regular Patent Application. It will be considered in its order and you will be 
notified as to the results of the examination. Be sure to provide the U.S. APPLICATION NUMBER, FILING DATE, 
NAME OF APPLICANT, and TITLE OF INVENTION when inquiring about this application. Fees transmitted by 
check or draft are subject to collection. Please verify the accuracy of the data presented on this receipt. If an 
error is noted on this Filing Receipt, please write to the Office of Initial Patent Examination's Filing 
Receipt Corrections, facsimile number 703-746-9195. Please provide a copy of this Filing Receipt with the 
changes noted thereon. If you received a "Notice to File Missing Parts" for this application, please submit 
any corrections to this Filing Receipt with your reply to the Notice. When the USPTO processes the reply 
to the Notice, the USPTO will generate another Filing Receipt incorporating the requested corrections (if 
appropriate). 
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Thomas Howard Bateman, Saint John, CANADA; 
Bruce Edward Kierstead, Saint John, CANADA; 
William Alexander(Sandy) Noble, Saint John, CANADA; 
Timothy Lee Curry, Gondola PL, CANADA; 
John Alan Lockett, Saint John, CANADA; 
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Robert James Ouellette, Saint John, CANADA; 
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Domestic Priority data as claimed by applicant 

This application is a CON of 09/950(801 09/13/2001 PAT 6,668,286 
which is a CON of 09/239,701 ftf^eriSSTPAT 6,31 1 ,231 * 
which is a DIV of 08/532,537 09/25/1995 PAT 5,884,032 
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^ ^ Attorney's Docket No. 015000-073 

IN THE UNITED^TATES PATENT AND TRADEMARK OFFICE 

REQUEST FOR FILING CONTINUATION/DIVISIONAL 
APPLir ATION I JNP TO 32 C -F.lt , S 1 .53(b) 

MAIL STOP PATENT APPLICATION 

• * D, tont c Customer No. ^ 1 o O y 

Commissioner for Patents 

P.O. Box 1450 

Alexandria, VA 22313-1450 

Sir: 

This is a request for filing a [X] continuation [ ] divisional application under 37 C.F.R. 
§ 1 53^oi pending Application No. 09/950,801 filed on ^ber 13 2001 , which is a 
continuation of Application No. 09/239.701 filed J^g;-^ ,^^^^^ 

™ W ^)^ rONTA( T < ■ H A NNF,T ■ CHANGING 

SYSTEM . by the following named inventor(s): 

(a) Full Name Thomas H. BATEMAN 



(b) Full Name Bruce E. KIERSTEAD 



(c) Full Name William A. NOBLE 



(d) Full Name Timothy L. CURRY 



(e) Full Name John A. LOCKETT 



(f) Full Name Laurie E. MERSEREAU 



(g) Full Name Robert J. OUELLETTE 



r 1 Applicants) hereby requests that the above-captioned application NOT BF, "MUSHED 
[ under 35 U S S C § 122(b) and 37 C.F.R. § 1.211. The undersigned hereby certifies that the 
Mention disused in this application has not and will not be the subject ^ an apphcati on 
filed in another country, or under a multilateral international agreement, that requires 
publication at eighteen months after filing. 

rxi The entire disclosure of the prior application from which a copy of the oath or declaration is 
M supplied herewith is considered as being part of the disclosure of the accompanying 
application and is hereby incorporated by reference therein. 

This application is being filed by less than all the inventors named in the prior application In 
accorSS wim 37 C F R. 1.63(d)(2), the Commissioner is requested to delete the name(s) pf 
ZZSSSS^ ^ Tor nersons who are not inventors of the invention being claimed m this 
application. 
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(a) Full Name 

(b) Full Name 

(c) Full Name 



[ ] This application is being filed by more than all the inventors named in the prior application. 
In accordance with 37 C.F.R. 1.63(d)(5), a new oath or declaration is enclosed, and the 
Commissioner is requested to *hh th* name^ of the following person or persons who are 
inventors of the invention being claimed in this application. 
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DATE, NAME OF APPLICANT, and TITLE OF INVENTION when inquiring about this application. Fees 
transmitted by check or draft are subject to collection. Please verify the accuracy of the data presented on this 
receipt. If an error is noted on this Filing Receipt, please write to the Office of Initial Patent Examination's 
Customer Service Center. Please provide a copy of this Filing Receipt with the changes noted thereon. If 
you received a "Notice to File Missing Parts" for this application, please submit any corrections to this 
Filing Receipt with your reply to the Notice. When the PTO processes the reply to the Notice, the PTO 
will generate another Filing Receipt incorporating the requested corrections (if appropriate). 
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ABSTRACT 



This invention (The Customer Contact Channel Changer) 
enables the integration of different Customer Contact Chan- 
nels such as live call centre ACD (Automatic Call 
Distribution) agents, ADSI (Analog Display Services 
Interface) enhanced IVR (Interactive Voice Response) sys- 
tems and WWW (World Wide Web) servers. The world wide 
web servers are used to allow customers with computer 
equipment to access information from an organizations 
databases in a self service mode. Frequently these customers 
have questions best answered by human ACD agents. With 
this invention the connection between the customer with the 
question and the agent with the answer is done quickly and 
efficiendy with both parties sharing screens of common 
information. Also control is retained by the customer to 
make the call happen when they want it. 

16 Claims, 11 Drawing Sheets 
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